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To refer a member to an Ambetter Value and Virtual provider, please follow the steps below:

1. Go to Provider.SuperiorHealthPlan.com and log in to Ambetter's Secure Provider Portal.
¢ If you have not registered for the portal or need help getting access, please click on
Create New Account.
2. Once you have logged into the portal, under the Plan Type drop-down, select “Ambetter”.
¢ |f Ambetter is not selected, the referral option will not appear. It will also not appear if
you are not authorized to refer Ambetter Value or Virtual members.
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3. Click on the PCP Referrals icon and then click Create Referral.
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4. Input the member’'s Member ID or Last Name and their Date of Birth (DOB) and click on Find.
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5. If there is more than one result, select the appropriate member.
¢ Only Value and Virtual members require a referral. If you attempt to enter a referral for a
member who does not require a referral, you will get the message below.

—

0 Referral from PCP is not required to see a specialist.
Prior authorization may be required.
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6. On the Create Referral page, under Referring Provider, input the referring provider's name or
National Provider Identifier (NPI) and click on the search button.

Create Referral

Patient Name
Birth Date Flan Ambetter Value

Member ID Primary Provider Group  Ambetter Value Medical Group

Please create the referral using the form below. All fields are reguired except Notes.

If you need to find a provider for your referral, please use the Ambetter Guide.

o
No referral necessary for the following Specialties:
- Urgent or Emergent Services - Radiclegy (X-ray, Imaging)
« Behavioral Health/Substance Use Disorder « Anesthesiology
= Obstetrics and Gynecology
« Labs
©
S, Referring Provider Referral Type
-
ENTER MAME OR NFI SELECT AM OPTION
Name
TIN NP
Phone

7. Providers matching the information input on the previous page will populate. Select the blue
arrow next to the correct referring provider.

Select A Provider

Name Location NPI TIN Specialty
Woodhue Drive Austin Nurse Practitioner: Family
University Avenue MNurse Practitioner: Family
Georgetown Nurse Practitioner: Family

University Avenue

Nurse Practitioner: Family
Georgetown

MNurse Practitioner: Family
Nurse Practitioner: Family
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Woodhue Drive Austin

8. Select the appropriate Referral Type.



9. Under Referred To Provider, input the name or National Provider Identifier (NPI) of the
provider receiving the referral.
¢ Only providers participating in the plan selected will filter in your search.
¢ For help identifying participating providers, see step 14.

3_, Referring Provider Referral Type
ENTER MAME OR NP Consult
Name Treatment
TIM MPI
Consult & Treatment
Fhone
(EE Referred To Provider Referred To Provider's Specialty

ENTER MAME OR NP/

MNarne
N NPl Dates & Visits

Fhone
Start Date End Date \isits

10. Providers matching the information input on the previous page will populate. Select the blue
arrow next to the correct provider.

Select A Provider

Name Location NP TIN Specialty

Almeda Road Houston Internal Medicine: Rheumatology

Internal Medicine: Rheumatology

South May Street Suite 300 Internal Medicine: Rheumatology
Round Rock Internal Medicine: Rheumatology
Internal Medicine: Rheumatology

South May Street Suite 300

Internal Medicine: Rheumatolo
Round Rock o




11. Choose the Referred To Provider’s Specialty and once all information is verified, click on
NEXT at the bottom of the screen.

2 Referred To Provider Referred To Provider's Specialty
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| Q ||[ Internal Medicine: Rheumatology - I
ENTER MAME OR NPI SELECT AN OFTION

Dates & Visits

Start Date End Daie isits

oz/o8/2022 ) || oesoerz0z2 [3) 1

Ell Notes(optional)

0/400

Mole: Payment of claims is dependent on eligibility, covered benefits, provider contracts | correct coding and billing practices . For
specific details, please refer fo the provider manual.

CANCEL NEXT

12. Review and confirm the information on the Referral page and, once confirmed, click SUBMIT.



Referral
Patient Name
Birth Date Plan Ambetter Value

Member ID Primary Provider Group  Ambetter Value Medical Group

‘% Referring Provider %1; Referral Type

Consult & Treatment

‘,__OB Referred To Provider Referred To Providers Specialty

Internal Medicine: Rheumatology

Dates & Visits Dates 02/16/2022-05/17/2022  Visits 1

[El Notes(optional)

e
BACK SUBMIT

13. Referrals can be seen by selecting the PCP Referrals icon, and then Referrals Made tab.
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Submitted Referral ID Status Member Name Plan Start - End Dates Specialty

Rows per page: 10 + 0-0af0




o Referrals can also be seen under PCP Referrals in the member’s profile.
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