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Welcome to Ambetter from Superior HealthPlan!

We are happy to have you as a member. Use this member guide to help you take charge of your
health and get the most out of your benefits.

Create Your Online Member Account

1. Set up your secure Online Member Account to get the most out of your plan.
2. Do this by visiting the Login page on Ambetter.SuperiorHealthPlan.com.

Your member account gives you access to see your benefits and coverage information, access your
Schedule of Benefits, claims information, digital Member ID, and more - all in one convenient place.

Payment Information

Best Option! Pay online. Visit Ambetter.SuperiorHealthPlan.com for even more
- AmbetterQuickPayTX.com ways to pay. You will receive your Welcome Packet and

- Enroll in automatic bill pay Member ID Card(s) after your first month’s

- Make a one-time payment premium is paid in full.

Learn More About Your Core Member Plan

Ambetter Health makes it easier for you to get the care you deserve - from the doctors you trust.
We partner with Primary Care Physicians (PCPs), specialists and other medical providers.

To search our online Provider Directory, visit guide.ambetterhealth.com.

Remember to select an in-network PCP!

In-network or network provider means a physician or provider who is identified in the most
current list for the network shown on your Member ID Card. Services received from an
out-of-network provider are not covered, except as specifically stated in your Major Medical
Expense Policy (MMEP).

Learn about how to get the most out of your plan. Refer to
your MMEP for information on coverage, prior

authorizations and more by visiting:
Ambetter.SuperiorHealthPlan.com/health-plans.html.

Ambetter from Superior HealthPlan is underwritten by Celtic Insurance Company, which is a Qualified Health Plan issuer in the Texas Health Insurance Marketplace.
This is a solicitation for insurance. © 2023 Celtic Insurance Company. All rights reserved.
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Stay Healthy and Stay Well with Ambetter Health

Get the most from your Ambetter Health insurance with our health and wellness benefits.
Ambetter Health offers the benefits you need to take control of your health today.

Learn about the benefits below and more by visiting
Ambetter.SuperiorHealthPlan.com/health-plans/our-benefits.html.

- Mail-Order Pharmacy Program - Care Management Services
- Virtual 24/7 Care* - Start Smart for Your Baby®
- Essential Health Benefits - Health Management Programs

- My Health Pays® Rewards Program**

My Health Pays® Rewards Program

You love being healthy, we love paying you for it. Our My Health Pays® program is a rewards
program that pays you for the healthy decisions you're already making each and every day.
Learn more at Ambetter.SuperiorHealthPlan.com.
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Eat Right Move More Be Well Save Smart

Member Services Where to go for care?
If you have questions, call us at:
1-877-687-1196 (Relay Texas/TTY 1-800-735-2989). 0 I_SfyOEr illness ol injury
We're here to help. We're available Monday through life threatening?
Friday’ 8 a.m. tO 8 pm local tlme (B:lhe(aeséjtir?;‘phsatwon‘t stop ggLset;giggtS or burns

arokentones 1 yourr e
On The Web -

) ) . YES
For more information, visit: :

Ambetter.SuperiorHealthPlan.com.

v

m Call 9-1-1 or
go to the ER.

Do you require
immediate attention?

« Physical injury

Interpreter services include languages other than + Hliness like the flu

Free Interpreter Services

- Significant mood changes

English. Call Member Services for more information.

‘ . ! YES NO
This service allows you and your provider to talk about
your medical or behavioral health concerns in a way that M
is most comfortable for you. Members who are blind or Z";’i‘r‘tlgf‘zsli’trffer
visually impaired and need help with interpretation can
call Member Services for an oral interpretation. YES | No
Enrollment
Set up a Virtual 24/7 ﬂg Go to an in-network % Call your PCP,
If you enrolled through Health Insurance Marketplace Care appointment urgent care center psychiatrist or therapist
and have updates to your enrollment information (your virtual 24/7 Care P e e

guide.ambetterhealth.com guide.ambetterhealth.com

date of birth, address, income, or life changes), you can eSS uEES,
contact Ambetter Health at 1-877-687-1196 (Relay still not sure? Remember to check the Ambetter
. Call the 24/7 nurse advice line Guide for in-network providers,
Texas/TTY 1-800-735-2989). We are available Monday @ phone number on your ID Card. @ unless it is an emergency.
through Friday, 8 a.m. to 8 p.m. local time. Or you can visit
Healthcare.gov or call: 1-800-318-2596 (TTY 1-855-889-4325). If you are enrolled in an off-exchange plan, please
contact Member Services to update your enrollment information, such as your date of birth, address or income or
life changes. You can do this by calling 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989). We're available
Monday through Friday, 8 a.m. to 8 p.m. local time.

*Formerly known as Ambetter Telehealth. Cost sharing may apply when using Virtual 24/7 Care or Virtual Primary Care. Virtual 24/7 Care cost share does not apply to HSA
plans until the deductible is met and is only applicable when used through the Virtual 24/7 Care program. Ambetter Health does not provide medical care. Medical care is
provided by individual providers which are independent contractors and not agents of Ambetter Health. **Healthcare-related costs will vary by member and the planin

which you are enrolled. Funds expire immediately upon termination of insurance coverage. My Health Pays® rewards cannot be used for pharmacy copays.


https://Ambetter.SuperiorHealthPlan.com
https://Healthcare.gov
https://Ambetter.SuperiorHealthPlan.com
https://Ambetter.SuperiorHealthPlan.com/health-plans/our-benefits.html
https://guide.ambetterhealth.com
https://guide.ambetterhealth.com
https://member.teladoc.com/ambetter
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Statement of Non-Discrimination

Ambetter from Superior HealthPlan includes EPO products that are underwritten by Celtic Insurance Company,
and HMO products that are underwritten by Superior HealthPlan, Inc. These companies are each Qualified
Health Plan issuers in the Texas Health Insurance Marketplace. These companies comply with applicable
Federal civil rights laws and do not discriminate on the basis of race, color, national origin (including limited
English proficiency and primary language), age, disability, or sex (including pregnancy, sexual orientation,
gender identity, or sex characteristics). This is a solicitation for insurance. © 2023 Celtic Insurance Company.
© Superior HealthPlan, Inc. All rights reserved. Ambetter.SuperiorHealthPlan.com

If you, or someone you are helping, have questions about Ambetter from Superior HealthPlan, and are not
proficient in English, you have the right to get help and information in your language at no cost and in a timely
manner. If you, or someone you are helping, have an auditory and/or visual condition that impedes
communication, you have the right to receive auxiliary aids and services at no cost and in a timely manner. To
receive translation or auxiliary services, please contact Member Services at 1-877-687-1196 (Relay Texas/TTY
1-800-735-2989). If you believe that Celtic Insurance Company or Superior HealthPlan, Inc. has failed to
provide these services or discriminated in another way on the basis of race, color, national origin (including
limited English proficiency and primary language), age, disability, or sex (including pregnancy, sexual
orientation, gender identity, or sex characteristics), please contact Member Services at 1-877-687-1196 (Relay
Texas/TTY 1-800-735-2989). You may also submit a complaint by phone to 1-877-687-1196 (Relay Texas/TTY
1-800-735-2989). For information on filing a discrimination complaint directly with the U.S. Department of
Health and Human Services, Office of Civil Rights, please visit
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.

Declaracion de No Discriminacion

Ambetter de Superior HealthPlan incluye productos EPO que estan suscritos por Celtic Insurance Company, y
productos HMO que estan suscritos por Superior HealthPlan, Inc. Estas empresas son proveedores
Calificados de Planes de Salud en el Mercado de Seguros de Salud de Texas. Estas empresas cumplen con
las leyes de derechos civiles Federales aplicables y no discriminan por motivos de raza, color de piel,
nacionalidad de origen (incluidos un nivel de inglés limitado y la lengua materna), edad, discapacidad o sexo
(incluidos el embarazo, la orientacion sexual, la identidad de género o las caracteristicas sexuales). Esta es
una solicitud de seguro. © 2023 Celtic Insurance Company. © Superior HealthPlan, Inc. Todos los derechos
reservados. Ambetter.SuperiorHealthPlan.com

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter de Superior HealthPlan y no
domina el inglés, tiene derecho a obtener ayuda e informacién en su idioma sin costo alguno y de manera
oportuna. Si usted, o alguien a quien esta ayudando, tiene un impedimento auditivo o visual que le dificulta la
comunicacion, tiene derecho a recibir ayuda y servicios auxiliares sin costo alguno y de manera oportuna.
Para recibir servicios auxiliares o de traduccion, comuniquese con Servicios para Miembros al 1-877-687-1196
(Servicio de Retransmision de Texas o TTY 1-800-735-2989). Si considera que Celtic Insurance Company o
Superior HealthPlan, Inc. no le proporcionaron estos servicios o lo discriminaron de otra manera por motivos
de raza, color de piel, nacionalidad de origen (incluidos un nivel de inglés limitado y la lengua materna), edad,
discapacidad o sexo (incluidos el embarazo, la orientacion sexual, la identidad de género o las caracteristicas
sexuales), comuniquese con Servicios para Miembros al 1-877-687-1196 (Servicio de Retransmision de Texas
o TTY 1-800-735-2989). También puede presentar una queja por teléfono al 1-877-687-1196 (Servicio de
Retransmision de Texas/TTY: 1-800-735-2989). Para obtener informacion sobre cémo presentar una queja
por discriminacion directamente ante la Oficina de Derechos Civiles del Departamento de Salud y Servicios
Humanos de EE. UU., visite https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.

AMB23-TX-C-00056-EPO-HMO
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English:

If you, or someone you are helping, have questions about Ambetter from Superior HealthPlan, and are not proficient in English,
you have the right to get help and information in your language at no cost and in a timely manner. If you, or someone you are
helping, have an auditory and/or visual condition that impedes communication, you have the right to receive auxiliary aids and
services at no cost and in a timely manner. To receive translation or auxiliary services, please contact Member Services at
1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).

Spanish:

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter de Superior HealthPlan y no domina el inglés,
tiene derecho a obtener ayuda e informacién en su idioma sin costo alguno y de manera oportuna. Si usted, o alguien a quien
esta ayudando, tiene un impedimento auditivo o visual que le dificulta la comunicacion, tiene derecho a recibir ayuda y servicios
auxiliares sin costo alguno y de manera oportuna. Para recibir servicios auxiliares o de traduccién, comuniquese con Servicios
para Miembros al 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).

Vietnamese:

Néu quy vi hodc nguwdi ma quy vi dang giup d& co cau h&i v& Ambetter from Superior HealthPlan va khdng thanh thao tiéng Anh,
quy Vi c6 quyén duoc tre gidip va nhan thong tin b&ng ngon ngu ctia minh mien phi va kip thoi. Néu quy vi hodc ngwdi ma quy vi
dang gitp d& méc bénh vé thinh giac va/hoac thj gidc gay can tré giao tiép, quy vi cé quyén dwoc nhan céc hé tro va dich vu phu
tro’ mién phi va kip thdi. D& nhan dich vu théng dich hoc dich vu phu trg, vui [dng lién hé bo phan Dich Vu Thanh Vién theo sé
1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).

Chinese:

WMRE, SREEERERIEISR, BEERS Ambetter from Superior HealthPlan JSEIRIRIRE, BMMEIERGE, BEERNRELREFLL
EEEEEPINE. NRE, SEEEHNESEEAF/ERNLNOME, BETEE, SEENRENIFESHSIR
BIRTS, & EREEEaEEIRTS, AR EIRIEER, BEER 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989),

Korean:

Fot E= 8ol =22 = 20| Ambetter from Superior HealthPlan0il CHSH 2 20| A= 22 Hojol| S=5HX| LA
HO|Z MM ™A 22 X[t HEE g2 He|7t JAELICH Mot =& st
OIAMASO| BOj7L Us B2 AQMHSHH RE EX &1 U MHAE #E

t
1-877-687-1196(Relay Texas/TTY 1-800-735-2989) S 2 7 At A{H| A K0 GEtS|F A2,

Arabic:

e Jpanll 8 Gall dlali & ISV 3Rl e b oS5 Wl s cAmbetter from Superior HealthPlan Jiss dliud saclud (adus gal i elal (S 13)
Gall dlals (Joal gl s &y puas ,\/}w«uuw@u_.mmum@ el € 1) canlid) gl A:A}AAXS.\Lé‘ O e il e slaall 5 3acLsal)
Sle slme Y claad o Juai¥) sy igdlia) ladd gf Fea il ciledd A nlial) 8 ) 8 5 A4S Lgl 032 (e Agilia) Blead y Glac b A B
.1-877-687-1196 (Relay Texas/TTY 1-800-735-2989)

Urdu:

5 eom om ke e s 8 o5 gl o s LS @) gu e o S Ambetter from Superior HealthPlan o5 oz =S 23 @ (S Gea b ol S
A:—'L“"‘)‘ S O S bias W s) Cielans o) e =) S 33 O (S e Lol R 5 Ga I8 58 Jeals claglea sl 23 S IPUST -=31—u Ao ) uu‘ S
éfﬁ#&u&hu;&xbm} 51@;\551)5\_};@\;&_\&.\;)}\JlM\uJLt.A\_ﬁ}_)J_)J\s_\SA}S&T:‘}.\‘cl‘fly\ u J\SJoum‘}A:aw;}ew,\fJ.\
S Al ) s g e 3 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989) a S ol ¢

Tagalog:

Kung ikaw, o ang iyong tinutulungan, ay may mga katanungan tungkol sa Ambetter from Superior HealthPlan, at hindi ka
mahusay sa Ingles, may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika nang walang gastos at sa maagap
na paraan. Kung ikaw, o ang iyong tinutulungan, ay may kondisyon sa pandinig at/o paningin na nakakaapekto sa komunikasyon,
may karapatan kang makatanggap ng mga karagdagang tulong at serbisyo nang walang gastos at sa maagap na paraan. Para
makatanggap ng mga serbisyo sa pagsasalin o mga karagdagang serbisyo, mangyaring makipag-ugnayan sa Mga Serbisyo para
sa Miyembro sa 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).

French:

Si vous-méme ou une personne que vous aidez avez des questions a propos d'Ambetter from Superior HealthPlan et que vous
ne maitrisez pas l'anglais, vous pouvez bénéficier gratuitement et en temps utile d'aide et d'informations dans votre langue. Si
vous-méme ou une personne que vous aidez souffrez d'un trouble auditif ou visuel qui entrave la communication, vous pouvez
bénéficier gratuitement et en temps utile d'aides et de services auxiliaires. Pour profiter de services de traduction ou de services
auxiliaires, veuillez contacter Services aux membres au 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).

Hindi:

3R AT 3T HIS T Ak FoRahr 3T Ferar X I& &, & O Ambetter from Superior HealthPlan ¥ SIS U4 § 3iR 310 g1t 373rsT &
HATRR LT &, Al 3T T 797 H HoF 3R T W FerIdT 3R TP U1 et ol 3TASR 8. 3191 3H1Tept A1 vl 0 <afeh
TSR 31T Feg oY & ¥, Geiol 3R/AT S 3 Haea il § 3R 309 areria arferd eieh &, ot 3maeh! faar fpel omrd & 3R qg
HETId FerddT 3R JaTT Ui kel T ATABR §. HFdTEG AT Tl HaTs U e & foT HuT 1-877-687-1196 (Relay Texas/TTY
1-800-735-2989) W TEETT VAT H HUH Y.

Persian:

4 el 5 Sl ay s Ba il i G...u.\i.‘.\ 5« la Ambetter from Superior HealthPlan sk (dsw caiS o SaS o) 4y 3 jlaaS 08 L el )§|
G oS i | Jali 5l (515 4S 1 i b (ol 538 COSe S e S gl 4y 250 4S 508 L Ladi ) S il 0 age 4y 5 O 4 Glasa o)

o lad 43 Liae | cilead L Ladal (salaal caledd 5 lacSasS cdly 5o (5l _gﬁiégjag}aqjuliﬂbqulja}sugjq 1 el laad 5 LAl 4 Hla

2,8 ol 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989)




German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter from Superior HealthPlan hat und nicht Englisch spricht, haben Sie das
Recht, kostenlos und zeitnah Hilfe und Informationen in lhrer Sprache zu erhalten. Falls Sie oder jemand, dem Sie helfen, eine
Hor- und/oder Sehbeeintrachtigung hat, die die Kommunikation beeinflusst, haben Sie das Recht, kostenlos und zeitnah
zusétzliche Hilfe und Dienstleistungen zu erhalten. Um eine Ubersetzung oder zusétzliche Dienstleistungen zu erhalten, wenden
Sie sich an den Kundendienst unter 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).

Gujarati:

| dHal Hedl d BUeil Hee 53 8l &) Ad] 516 cUlSda Ambetter from Superior HealthPlan [c12] Wsll €1 w4al w{A@ui udlal
o 1Y, dl dHA 516 W sUT (Aol W) UHABR dHIZ] MINIMI Het dell HilEd] Andd el A[ES51R B. %) dR wedl dR BHse{l Hee
531 @l €| Ad] 516 U 5d 4IRS WAl ¢(RIANUS cRellef] Ul[Sd €1U 3 % AURA wadd] S1Y, dl dua 516 W sul
(Aotl el HHAUR USIUS S dell Ac ] UIH Sl lell w[dS1R 8. wajdle wWed] Helds Ad ) UM 5dl HIZ, SUl 529
1-877-687-1196 (Relay Texas/TTY 1-800-735-2989) U eUs{l Ad )+l 24us 53\

Russian:

Ecnu y Bac unu y nuua, KOTopomy Bbl MOMOraeTe, BO3HUKIW Kakne-nnbo Bonpock! 0 nporpaMmmMe ctpaxoBaHust Ambetter from
Superior HealthPlan, npu aTom Bbl HEA4OCTATOYHO XOPOLLO BRiageeTe aHrMUNCKUM S3bIKOM, Bbl MMeeTe npaso Ha becnnaTHyto n
CBOEBPEMEHHYIO MOMOLLb 1 MHOPMaLIMIO Ha CBOEM POAHOM sA3bike. Ecnn y Bac unu y nvua, KoTopomy Bbl MOMoraeTe,
HabnopaeTcs kakoe-nNMbo HapyLLeHne cnyxa u/unu 3peHus, KoTopoe NPenaTCTBYeT KOMMYHMKaLMK, Bbl MMeeTe NpaBo Ha
HecnnaTtHble 1 CBOeBPeMeHHble BCMoMOoraTenbHble YCnyru 1 noMoLlb. [Ans nonyyeHns ycnyr nepesoaa unu BCromoraTesbHbIX
ycnyr obpaTuTech B 0TAen 06CnyXMBaHUs Y4aCTHUKOB NpOorpamMmMbl CTpaxoBaHusi no Homepy 1-877-687-1196 (Relay Texas/TTY
1-800-735-2989).

Japanese:

CEBOHERE=ANEL TULSd AN, Ambetter from Superior HealthPlan(Z D (\ T ZBRI % 155 DS, HEICBEMN L
THERMNDZA LY —ICCHREOSETALTOBEREBICENTEET, THEY. HHEEAMEL TOBOADFEEY
REOREBOEHP YR YMNEL MEGETH, BEA DA L) —ICHEY —EREZF S ENTEEY, BRI —EX
£Z1+ 3121, 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989)M * ¥ N—H—E X (2 SiE& 2 &,

Laotian:

MMM 8 GloEENHLILNID liNIVgoBCEHS, UHINILVNyONL Ambetter from Superior HealthPlan, cca: gyoxMVWITIVINO,
VIVHIOLOSLNIVFOBCMD AT 2VVUCTVLWIFIZEINIVINBVLLHFHI® €T MVCODI. TIMINUIL B GBLOGELINWIVNID BNV
QOBCHID, UIWILNIIYNIVIOBY /B NIVCLICHVNLO2099NIVITIV, WIVLIOLOSLNIVFOBCAS Dt NIVLINIVCILINBVLEIFPI®

Car 11029, (WBlMOSUNILVINMCVWITI B VINMCIL, NFIVIGOAMI Member Services (NMVLINIVELIFN) Lot
1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).
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